
 
  

HRIS / COVID-19 Frequently Asked Questions 
 

 

 
For more information contact HR Works at info@hrworks-inc.com or 1-877-219-9062.      www.hrworks-inc.com 

 
 
Can I post the required Families First Coronavirus Response Act (FFCRA) posters on my HRIS home 
page? 
 
Each covered employer must post a notice of the Families First Coronavirus Response Act (FFCRA) 
requirements in a conspicuous place on its premises. An employer may satisfy this requirement by emailing 
or direct mailing this notice to employees, or posting this notice on an employee information internal or 
external website. 
 
_____________________________________________________________________________________ 
 
 
Can I track which employees self-quarantine, are under mandatory quarantine, or test positive for 
COVID-19 in our HRIS? 
 
Although you may track time off due to required federal and state paid leave laws, you should not include 
details that signal employee medical information due to HIPAA Privacy laws and other federal and state 
confidentiality laws.  Federal or state law may require the employer to handle the employee’s response as a 
confidential medial record. Employers can mitigate this risk by maintaining the information in a separate, 
confidential medical file and limit access to those with a business need to know. Click on this link for 
information about documenting employee requests to use time under FFRCA.   
 
_____________________________________________________________________________________ 
 
 
What if I can’t get my payroll processed- my payroll person is on leave? 
 
Work with your payroll vendor/HR technology support to determine other options including calling in changes 
or running the previous payroll period with the understanding that adjustments will be handled in the next 
payroll. 
 
_____________________________________________________________________________________ 
 
 
What if my employees typically receive paper checks but our office is now closed? 
 
If employees typically come to a physical location to pick up paper checks, work with your payroll vendor to 
determine other options including having checks directly mailed to employee home addresses, issuing 
employees pay cards, or encouraging employees to move to direct deposit. 
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What do I need to do to ensure I get the Employee Retention Credit for Employers Subject to Closure 
Due to COVID-19? 
 
Private-sector employers are allowed a refundable tax credit against employer Social Security tax equal to 
50 percent of wages paid by employers to employees during the COVID-19 crisis, up to $10,000 per 
employee. Work with your payroll vendor/HR technology support to determine what information will need to 
be tracked and how to report on it when the time comes to determine your tax credit. 
 
_____________________________________________________________________________________ 
 
 
How do I take advantage of the Employer Social Security Taxes Deferment allowed through the 
CARES Act? 
 
With the recent CARES Act, employers can choose to defer payment of the employer share of the Social 
Security tax, beginning after the effective date of the CARES Act through December 31, 2020.  Work with 
your payroll vendor/HR technology support to learn how to carefully track what is owed and manage 
repayment to the IRS over the next two years. 
 
_____________________________________________________________________________________ 
 
 
If I track temporary employees or independent contractors in my HRIS, does this make me a joint 
employer and subject to providing emergency paid leave to these employees? 
 
Maintaining employee records is one of the criteria used in determining joint employer status; however, it is 
not used exclusively in this determination.  The DOL offers clarification on the FAQ page that may assist you 
in determining whether or not to manage basic temporary employee data in your HRIS or not. 

 
8.  Does an individual or entity have to meet all of the factors in the balancing test to be an FLSA 
joint employer, or is it enough to meet only one of the four factors? 
Whether an individual or entity is an FLSA joint employer will depend on all the facts in a particular case, 
and the appropriate weight to give each factor will vary depending on the circumstances. However, the 
final rule specifies that the potential joint employer’s maintenance of the employee’s employment records 
alone will not lead to a finding of joint employer status. 
 
10.  How are “employment records” defined for the purposes of the four-factor balancing test? 
The final rule defines the “employment records” referred to in the fourth factor to mean only those records, 
such as payroll records, that reflect, relate to, or otherwise record information pertaining to the hiring or 
firing, supervision and control of the work schedules or conditions of employment, or determining the rate 
and method of payment of the employee. 
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